
 

 

  

BSWH Employee Plan: 
2019 Member ID Card and Video Tutorial 

 

You have likely already received your new member ID card which 
becomes effective Jan. 1, 2019. In the event of a post office delay, 
you can download an electronic version through the member 
portal. 

• Register for the portal or get help registering 
• Find instructions on how to download your member ID card 
• See an overview of member ID card features (SEQA/EQA 

or HSA/PPO) 
• Watch a video tutorial about navigating bswh.swhp.org 

   
After Dec. 31, discard your old member ID cards by shredding 
them, if possible, to safeguard your personal health 
information. Be sure to share your new ID card and coverage 
details with your doctor's office and/or pharmacy before 
receiving care in 2019. 

If you have questions about your coverage, contact us. 

• Medical questions: 844-843-3229 
• Pharmacy/prescription drug questions: 800-728-7947 

  
Thank you, 
Scott and White Health Plan  
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